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Passenger: Hi.

Attendant: Good morning. May | see your ticket and Passport, please?
Passenger: Certainly. Here you are.

Attendant: Would you like a window seat or an aisle seat?

Passenger: A window seat, please.

Attendant: How many bags are you checking?

Passenger: two!

Attendant: place your bag on the luggage belt, please

Passenger: Sure!

Attendant: Your bag has exceeded the maximum baggage allowance, so you will have to pay the
excess charge. Let me print off your bag tags.

S g Sl uS.o.o as e")”g.w

Where’s the check-in desk/counter, please?

el coeslnS pdy S

Where’s the security check-in area?

(el il (o)l Cood

Is my flight on time? Sace sl cdy s iy 0

Where’s the boarding gate 9 please?

Slakal oS 4 oS

Can | get a window seat/aisle seat? $qoab axsls o,z LS Jaro 4 pigins
I’d like to change my seat to an aisle seat pu s 500, LS 4 g, edoto plyses
What’s the flight duration to London Sceul jai> qad a4 5ls, ole; e
Is there somewhere to eat? So,ls 5339 ;0,95 13é sl ol

Can | get a coffee at the gate? $yism 0503 cuS Coond pigins L]

Where is the Washroom/Resrroom? ScoulxS islags mgp

Syloe g o) yo m9 gaitino 45 o

May | have your passport and boarding pass, please? L :jsdads 5 &by

Do you have any bags to check? $a,,ls oyols g5 slp Slows

Would you like a window seat or an aisle seat? o - us b owsl atils g0l, Joto siws blo
Your flight leaves from gate 20. aie plxil Y+ ou5 54k 5l Lad 5lg

Your seat number is 18 VA o,les Lo Joro
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Your baggage is overweight. (Remove some contents or pay a fine.) ;lxe o> 5l 5 Siw b sla Sl
Your flight is delayed. s s .5 L 5s,

Your flight has been cancelled. (You must rebook a new flight) s,;, ooz jlsp wb wad JusS L 5lg
Your ticket is expired. coul oo slos Lot Lk jLeel

Your passport is expired. col oo ples Lo & ygumly Ll

ol owjyibg oBog 8 cblas OYlgw

Boarding pass, please. Lk loglss 4 ;od law je2ee

ID please. Uik lulis o)ls

Take your shoes off. o, sls jo 1, 565 slo uaS

Open your bag. o.=s L1, se> Sl

Take off/remove your belt. & 5l jo1; 595 an a8

Do you have any metals? ¢ ls ol jon 45 (5318 g

Do you have any fo0d? uls o e 4 lac

Do you have any liquids or medicing? ¢u s ol jos a0 g,ls b Sowises

Walk through the gate. oz s, gm0l oo 5

You must dump all food or beverages. sy » j90 Wb 1) 055 ol jonr  Sowigi g 13¢ ples

153555 33 omalSSl s 3Se! 4o
S o0l |).9 Lo.»_v‘}m LY U‘JBLAM-Q 99,9 ULA) aS Cewlizo Q‘JJ u;‘
Dear Passengers, Please have your boarding pass and identification ready for boarding. Thank you.”

O Hlg g CuS Cos 4y (5385 lgu (el

Flight 810 to Tehran is now boarding, Please proceed to Gate 7. Please have your boarding pass and
any necessary documents ready for inspection. Thank you.

(9255 Loglsd 5l 48 ol s oy i | Lo aSil 51 L a8 coline oy o)

Dear Passengers, This is your final boarding call for flight 89 to Paris.
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Please put your seat in the upright position & sl ;o awcis cll> jo 1) 845 Jaro
Please fasten your seat belt.  wuis ) 055 eyl o oS Lkl
No smoking on the plane. o oSS Ko Laglsn 5o
Please turn off electronic devices.  ouS Jogels |, Seig xSl sl olSiws Lok
Place your luggage in the overhead compartments  w.eo 1,3 ju Vb alais o |, 395 oyl

Sbeo o Lo lgd yo a5 FYgms

What time does the airplane take off ? $us o jlg 2850 4> Luolgn

Cosbe melp o 6 e laba) ol (San . yls 545 olu] oS Siiden

May | purchase headphones? §,sb atsls ¢gban il o L]
May | have something to eat/ drink?¢,.ab axsls 13é b Sowig wilgs oo

Could you help me with my luggage? It’s too heavy.
Gl e L o 8l oS 0ty 1) oz WS oS sl (Sa L.

Can I switch to a different seat? My current seat is uncomfortable.
S 2l pl Jato G035 (556 | male el S L.

Can I get a blanket and a pillow, please?
lakal (ol axils cezll 5 gt S ol S LT

Could you tell me when we will arrive?

a0 LS a5 (59,190
Ladies and gentlemen, my name is Mr Smith, on behalf of captain Makins and the entire crew, e
welcome aboard Iran Air, flight 55 to Tehran.

ST

Our flight time will 2 hours and a half. We will be flying at an altitude 10000 meters, at a ground
speed of 700 miles/kilometers per hour.

3,5 muoles oy el )0 yoghS Ve oy Sy be s im0 i) o Lo ogr wles o g el SO b Slgp ol

Make sure your seat backs are in their full upright position, and your seat belts are correctly fastened.
Also, please set your portable devices to airplane mode until further announcement. Thank you.

Oz Nl ol Ay S )0 4 (U gesl (sld i eS8 g a3l )18 (gogee DlS Corsg o b Jais siiy 45wyl relas
P a3 18 Lalgn Sl (g9, gom pdlel Loy Bl 01 (slnvgS” Lala)
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Passenger:

Excuse me, I can’t find my luggage. Could you help me?
Staff:

Of course. Which flight did you arrive on?

Passenger:

Flight BA123 from London. I’ve checked the carousel, but it’s not there.

Staff:

I’'m sorry. Can you describe your luggage?

Passenger:

It’s a black suitcase with a red tag on the handle.

Staff:

Let me check. Please wait a moment.

(After checking)

Staff:

Good news! Your luggage was misplaced and sent to a different carousel. Let me take you there.

Passenger:

Oh, thank you so much!

Staff:

You’re welcome. Have a great day!
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What is the purpose of your visit?
Sz yaw ool jl s Gon

| have a business meeting

polo )8 ad> S e

| am on vacation

r:‘o.\.oT a_:)L.]a.u 6‘)’.

| am on holiday

r:‘o..\.o—‘ EMdass 6‘).3

| am on a mission

o o ygele

What is your final destination?
How long will you be staying in Paris?
fousls auples Cwldl o )b o Doe ax

I will be here for five days
Sy ple> el o) &y o
Where will you be staying?
fecnly wales cwlil xS

I will be at ..... hotel.

How much currency are you carrying with you?
Sl (ygmalyen 5l i

1000 dollars ,¥s ,l5»

Cals (shas® 5068

Do you have any relatives in ...?7

S oo (SN e 40 (po y3l

Yes, My brother lives in ... .

fon,lo ool koo 1095 kbl 6ln sz

Do you have anything to declare?

foulo ool hgms fosls plas sl (05, b e b ST Lot
Do you have any valuables or alcohol to declare?
¢ == 4 NO, nothing at all.

% g e Sl OK, you can go ahead

&0 o 895 culil | Enjoy your staying
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Where is the baggage claim area?

Which carousel is for flight [number]?

(Soal Lo las] 5lg, pgase allis Iy alos)

O oslys (seges DYlpud

When will the baggage from flight [number] arrive?
(S ysn Lo jleal 5l b Sloj 42)

Has the baggage from flight [number] arrived yet?
(Sl oogas Lo el 51, L LT)

Is there a delay in baggage delivery?

(83,05 3525 ,b ks ;5 6,56 L)

byl L ol o5 O g0 o

My baggage hasn’t arrived yet. What should I do?
(S22 plomil a5, 4z el odms i 5550 (0 (lez)
Where can | report a missing bag?

(Spos G315 1) 5L o o5 ol oo 1xS)

| think my baggage is lost. Who should I talk to?
(5055 Como (oS 4z bl Conl oud o5 il 025 o0 ,S9)
O SeS L leoadnS (25w 0)lys Jlgw!

Where is the lost and found office?

(ScanlnS oS slesl i80)

Can someone help me locate my baggage?

(Fuss” S8 pilaz (59,5 g 30 (30 2 il 0 (o5 L)
oiany Ol b oS Cawlgs 50 (gl g0

Excuse me, | need help with my luggage.

(P 35 ez 3,90 58 SoS & arisen)

Who can | speak to about a baggage issue?

(5 Commo (8 42 b b LSSt (s1)

Can I get a luggage cart here?

(% )L sln sod £ S L] ilsi 00 L)

Olez (ol wjyge o

Is this carousel for flight [number]?

(ot Lo les] 5lg, (6l Allis Jlgs ol LT)

My bag is black with a red tag. Have you seen it?
(floass 1) ol el 508 K5 S5 b (S (0 o)

I think I saw my luggage, but I can’t reach it. Can you help?
(Fos’ a5 ailgigo o Mgy (oo yims O & il oo Ll o | ilo 035 0 ,S3)
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Where is the currency exchange counter?
(82,0 13 xS il )

Is there an exchange office in this terminal?
(88,03 0925 (Gl yo Jlme 5 cnl ;0 L)

Dl b Canlgs o gl

I’d like to exchange some currency, please.
(05 o 5,1 (sl0e palys o)

What is the exchange rate for [currency]?
(el yoiz [, sl oo £5)

Can you tell me the rate for today?

(00255 oo a0 |y 59500 5 0l 00)

Jg sl zadgi

| need to exchange [currency] to [currency].
(&5 Jas [)’)‘] al, [})‘] [)14-&"] w—“"?s‘-)

How much will | get for [amount] [currency]?
(?r‘*‘ss" by juade [})‘] [)‘*5-"] 6‘)-.‘)

Can I exchange coins here?

(65 o Lri] | oS oils o L)

e 32 9 930,15 0,b0 Jlgw!

Is there a fee for the exchange?

(58,03 0925 s sl 5230,5' L)

How much is the commission?

(GO SRVESDTONINN g j90))

Are there any additional charges?

(?%“5 39>y Sl an s le.i)

o9 Y gun

Do you accept [currency]?

(faS e Js3 1, 31 L)

What’s the smallest/largest bill you can exchange?
(Fsl phaS 0" ook ailsi oo o5 (liSil (55,5 0 5 Sz 55)
Can I get smaller bills, please?

(Sp % 5 SzsS slawliSul wils oo L)

Sy CBL 50 (gl

Can | get a receipt, please?

(5% sy S oils5 0)

Can you write down the exchange rate on the receipt?

(S Sy 85, 1) s 55 2lsi 0)
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Reservation (s,;,)

Check-in (e 4 s4,3)

Early check-in (plKi254; 54,
Check-out ( J:» 5l z9,5)

Late check-out (s o z4,5)
Room (;b1)

Room key (5! o.s)
Reception (3 ,»%)
Receptionist (i Jguws)
Lobby (.»v)

Elevator (,5..L.])

Staircase (laal)

Booking (s,;,)

Single room (s ,a < 31)
Double room (s, 40 3b1)
Twin-bedded room (la> css 40 L 361)
Suite (coSgw)

King-size bed (5,3 <)
Queen-size bed (Luwgws o)
Bed linen (aa=L)

Towels (laas>)

Bathroom (sle>)

Shower (_x40)

Bathtub (.,s)

Toilet (i)

Toilet paper (cJlys 32ls)

Hair dryer (,lsi)

Bathrobe (slo> 5:L)

Slippers ( oL=s)

Safe (ganeyls)

Air conditioner ( Js5)

Heater (=)

Wi-Fi (slslg)

Room service (5b! s g,m)
Housekeeping (sl leas)
Laundry service (gicws oloss)
Breakfast (wlx.o)

Buffet (i5,)

Reservation confirmation (5,3, 4.0.5)
Deposit (axs;)

Invoice (ol g0)

Luggage (ylaez) Luggage storage (ylaez s ln5) * Gym (o)
Pool ( 5l) * Conference room (_uil,as 5Gl) *Spa (L)




Customer: Hello, | have a reservation under the name John Smith.
£1S Sl Ol 0l s 9,55 S (e epDls 15 St

Receptionist: Welcome to our hotel, Mr. Smith! May | have your ID and reservation confirmation, please?
9 i Iy Lo 9330 A;Mla 9 doliwlids Cowl Son 1ol Lglﬁé] Lo Jio a A.iMT ove b pdy

Customer: Sure, here it is.
Coud l.'x.u\ 3o o> (S o

Receptionist: Thank you. | see you have a booking for a double room. Would you like to check in now?
fasS (IS S len wale> o LT 100,5" 9555 0,8 90 3L G Lol S i o0 N 1B pdy

Customer: Yes, I'd like to check in early if possible.
oS Sz 5355 wals so il s [T cal ics i

Receptionist: Let me check availability... Yes, your room is ready. Here is your room key. Your room is on the
10th floor. You can take the elevator to reach it.

)‘ J..u‘y‘sn el RS M ) Loy dL}‘ el Loy dl.:‘ .x,.lf l?:.,.g“ ) el OQLJ Lol OL" 44.].: r‘,_S e r l) dl;l EO9> g0 SOV 1) o)L>| uu).h.\.s
oS ol T 4 o, sl gmileol.

Customer: Great! Does the room have Wi-Fi?
?o)b 6“’6‘5 w)...q‘ L’él.'il L:T ol G]Lc HE o)

Receptionist: Yes, it does. The Wi-Fi password is included in the welcome package. Is there anything else you
need?

?Ag_)lo 5L ‘_g)ii.) pocs Lﬂ .a)la )l)_'é @;MTJJP EVOI 6[5615 ) .o)la by b pdy

Customer: Could you tell me about breakfast? Is it included?

Receptionist: Yes, breakfast is served from 7 AM to 10 AM in the buffet. If you prefer, we can also offer room
service.

Customer: Perfect, I'll have breakfast in my room tomorrow. By the way, do you have a gym or a pool?
Sauls ol b iy olSEL LT o il otlss o w31 ) 1 oo 19,3 e el e 105 oo

Receptionist: Yes, we have both. The gym is on the 2nd floor, and the pool is on the rooftop.
oyl L8 abaiy jo miwl g Casl pgo adds jo i 55 oKSL e lo 1y g0 o waly i3 d.

Customer: That’s wonderful. One last thing, could | store my luggage here after check-out tomorrow? My
flight is in the evening.

Receptionist: Of course! You can leave your luggage with us after check-out.
A8 Lo @l S 5l G 1) 995 slaloes auiles co Lo lasdl: o 3,

Customer: Thank you so much for your help! Receptionist: You're very welcome! Enjoy your stay.
oy S0 Ll jlHaasl (oe3 (Ls (s (OESeS Sl giae (LS s 5
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plodal G155, sl (o Do

Hello, | have a reservation.

Sy Coulys )0 plSindg) 9959 (sl ilgs oo L]

Can | request an early check-in?

aedy e 2 1y )5, a0l alal,

Please give me the reservation confirmation.
AIYCRSFIR S C FE

I have a booking for a single room.

fau)ls o g Lol LT

Do you have any suites available?

lyS o 0,85 50 55 b oy 9o 31 S Lalal.

| would like a double room with a queen-size bed.
$oS oolitl (w361 4 38, (sl jgmil] 51 wilgs oo LT

Can | use the elevator to go to my room?

dl"| 4 99,9 alaxd:

flwnl=S e U

Where is my room?

faiud juod aasls Ll

Are the bed linens clean?

Sedd (o 4 (Sl sladlg> Libal.

Please give me extra towels.

el 3o g plom (slls 31 L]

Does the room have a bathroom and a shower?
£3,0 0429 plo> ,0 o2 g L]

Is there a bathtub in the bathroom?

oS oslizl Jlyts ) oals e

| would like to use the hair dryer.

Suske oo sl ple> 2l S Lakal.

Please bring me a bathrobe.

fo,0 0925 3U1 sl pleeo L]

Are there slippers available in the room?
faiS 50,5 sl LI

Does the television work?

Ul wlovs:

Is the Wi-Fi active in the room?

2 5 (pe Sl 1y BT CUES g s ik,

Please arrange housekeeping for my room.
fau o 2 gl Sloas Ll

Do you offer laundry service?

fewl=s 6Ll o Ggaiosls

Where is the safe in the room?
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fewl wiz b oz 5l dbue celu

What time is breakfast served?

fowl golo ax b selu ax 5l dibrs ddgy |15 sl
What are the hours for the breakfast buffet?
fl ddgy & yq0 4y ilores Ll

Is breakfast served as a buffet?

fooo 5,law @861 4 1) o wils o0

Can | order breakfast to my room?

o wls!:

oyl il Lo LT

Do you have a pool?

fowl el ax b gelu ax 5l il (5 cels
What are the hours for the pool?

el b U o8l ]

Is the gym open?

o)l il yasS” Bl sland> (sl L

Do you have a conference room available?
Sl 5l Jro glewl L

Is the hotel spa open?

FoiS oolainl cilly ool wilgs oo el ax b
Until what time can | request housekeeping services?

Jo 51zt

08 03lel 1 cye Slasss g Lilal.

Please prepare my invoice.

fo5 Dol Sz oilg o0 (ol 4z U

What time is the latest | can check-out?

§p 050 eSS sl |y mbagloer @il oo xS
Where can | leave my luggage for storage?
oS Jiie plooesil & 1) mlaghier b 08 o5 .
Please help me with my luggage to the car.
Sagls ol80g,8 4y &5 5 Jomr Sloos L]

Do you offer airport transportation?

2505 (S e s o)

Please arrange a taxi for me.

e 00lo] gl S (6l o

| am ready for check-out.

S0 plol o el SIS Ly e ls yy 0ilgs o0 L1

Can | make the payment

oo plxil 15,3 (glpy dazr 555, S olss oo (0

I would like to make a new reservation for tomorrow.
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Station oK

Timetable _b; Jgu>

Waiting room sl 3!

Ticket office L, booking office Ll g5 a>L
Ticket inspector culy J 8 jsebe

Train W3

Express train p..Ji s o las

Local train o a3

Rush hour ¢l celo

Entrance sss,4

EXit >4,>

Boarding ;us g

Alighting oz ol

Lost and Found cu.ces Lol

train car 31,

Metro -

Underground  Lits ;s 4%

Subway K el g,

Subway map g asis

Line Ls

Information board <.ty gsbls

Sign 5L

Tunnel g

Platform <.

Train Track ;e i, b s

Travel card oo ;9,0 Gloyiw § 950 &8
Turnstile g oK) jo oy b jgee 9 558 (ol s s <5
Ticket machine Ll s 545 olKwo
Underground staff e LS5 5 Jiwp
Single ticket a0 S5 L

Two-way ticket, Return ticket «3,b g0 Lo,
Southbound train wsies <5 > Gy oo 4 a5 (5 lhd
Northbound train «e e85 > Jlods Coow 4 a5 (5, lad
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Passenger: Hi there! I’d like to buy a ticket, please.

Ticket Seller: Of course! Where are you headed today?

Passenger: I’m going to London.

Ticket Seller: Great choice! Do you need a single ticket or a return?
Passenger: A single ticket, please.

Ticket Seller: That will be £2.

Passenger: Here you are.

Ticket Seller: Thank you! Here’s your ticket. The next train to London will be in about 3 minutes.
Passenger: Perfect! Which platform should | go to?

Ticket Seller: You’ll need to go to platform 5.

Passenger: How long does it take?

Ticket Seller: It should take around 10 minutes, depending on the time of day.
Passenger: Great! Is there a map of the Underground I can take with me?
Ticket Seller: Absolutely! There are free maps available near the entrance.
Passenger: Thank you so much for your help!

Ticket Seller: You’re welcome! Enjoy your trip and have a great day!

o0 g 9 Ao (Al Y gomo 45 ¥

JWas 54,4 Mel" The next train to [destination] is arriving shortly.

=G el We apologize for the delay. The next train will arrive in [time]."

e s kel Please be advised that due to [reason], trains on the [line] are not stopping at [station]."
sl el Please stand behind the yellow line while waiting for the train."”

e85 (0 90 0 &F (Mo
2. How much is a ticket to [destination]? - Scel joi> [eaisl & L,

A single ticket to London, please Gk .ol 4 6,00 5 Ll

A return ticket to Paris, please.” Ll « o )b a4 o285 g 28, bl S




A Travel card, please. lab) cslsscs (gm0 &8) yaw &5 S

Which platform is it for Victoria Station, please? $co.s b5ty ol @ 38, sl 35w pgas

Where is the nearest ticket counter? - $ceulxS Ll axb op 33

What time does the next train leave? - $us’ o oS > selo 4> gom lad

Which platform does the train to [destination] depart from? - sos s <5 ;> o5 alaS™ 1 [aaia] 4 jlas
Is this train an express or local service? - ¢ dse b cusl pedlas yo 53 ol L]

Do | need to change trains? - ¢, ose jlad b L]

How long is it to [destination]? - $uss s Jsb jaix [aaie] 4 jau

Are there any delays on this line? - €5 ls ss>5 L opl )5 3G U]

Can | get a refund for my ticket? - $5 % (o Jgo 095 Lok sl wlgs oo L]

Where can | find the lost and found? - §:5" lag 1) e0ssS Lol pilgs o xS

Is there a restroom nearby? - ol Soo3 cuslags g U]

Could you help me read this timetable? - Sulysw |, saniyle; Jgoo onl b oS oS o 4 auslys o

What is the last train of the day? - Scul celo a> 35, s oy 5

Where do | validate my ticket? - €5 aub 1, 595 Loy wub xS

Can | bring my luggage on the train? - s o jUad 4 pog> b 1) eloes wilgs o L]

What is the best way to get to [place] from here? - scocs bl 5l [ el @ o, sl ol oy

Are there any special discounts available? - ¢s s s> 4 slofg sldamass L]

Where is the nearest exit? - ScolxS 9,5 o 5003

Is there Wi-Fi available at the station? - $ccul s3>0 slsly olKins] yo L]

Can | buy a ticket online? - s 5 T 1, Lok wilgs o L]

Can you tell me how to get to platform 3? - $eg 5 ¥ oS a0 4355 0065 o0 4 lys o

What time does the last train arrive at [destination]? - $uw, o [aaie] & el ax s oy 51




© PNV s WwN R

(0991 g wSU—pgd i) J& g Joo 30 (S pgo O

Taxi - wsSU

Cab - ouy pué 03l9) (SL)

Taxi stand - wsU ol

Taxi rank - owsU o

Fare - &5

Meter - 1,5 awlxo gl p wSG 50 oud )l
Ride - ,lgm

Pick up - 3,5 jlgu

Trunk Céc Gguio

. Drop off — 0,5 soly

. Destination - waio

. Route - ;w0

. Tip - plxs!

. Change - 5,5 Jg

. Driver - ousil,

. License - oSG oudily aollss

. Booking - 4,3,

. Airport transfer - o554, 31 Jli!

. Private hire - &iloas 953 Jud 31 &5 oy yul (B oSl oo guas o)l>]
. Taxi app - (Wl ST Canlgd 30 1y ST Sy
. Bus — gl

. Busstop - weel ol

. Bus station - _wgail &bl

. Route — juuwo

. Timetable - susybo) Jous

. bus pass g3l by

. Schedule - Sk 4ol

. Ticket — Ll

. One-way - 4 b O
. Round-trip - ¢S p g <,
. Bus pass - (wgig! 3l duxio colisiw! gl s w5

. Conductor - g9 buls ygelo

. Driver — ouiil,

. Seat— Juo

. Depart - ;0,5 5>

. Arrive = o)

. Transfer - Gliks sbolKim! ;5 (wasil yaid) JUil)
. Bus terminal - ggil Jloo

. Delay — .50

: Stop-over P Y T g.d,,o wy




S 0l 3 g s5lund pat AedlSi0 S

Taxi Driver (T) and Passenger (P)

T: Hi. Where are you going¢

P:
T:
P:

To the train station, please
Shall | put your bag in the trunk?
No, thanks. I will keep it with me. How long will it take to the

station?

T:
: Yes, I’'m a bit late

: We can take the expressway. There’s an extra charge, okay?
: That’s okay, thanks

: Fasten your seatbelt, please

P
T
P
T
P:
T
P
T
P:
T
P:
T
P:

About 30 minutes. Are you in a hurry?

OK

: Here’s the expressway. Can I have $3 for the fee?
: Here you are
: Okay, We almost there

Thank you. How much is it

: $65
: here’s $70. Keep the change
: Thanks. Don’t forget your things

Okay. Bye. Have a good day




w0090 400 9,0 N>

I am at (address) or Could you send the taxi to (address)?
Fawsw,s ST e oyl pl s aily o b i s oyl 50 e
When is the soonest | can book a taxi for?

Fall oo (S o5 935, 1y (=SB G pilgs (o0 a5 Slej 0 509

Where is the nearest taxi stand?

(SonlnS (ST o] 2 5 S053)

Is this the taxi stand for [destination]?

el [oaiial (sl oS olKias! ol LT(

How much will that cost?

Cad anls puizr Hlanje

Could you wait for me here?

(fasles e L) il oo L)

| want to go to [destination], please.
(1l g [l & palys oo 0.)

Could you take me to [destination]?
(Fou e [oaiia] 4 1) (o 0ilgs oo L)

How much is the fare to [destination]?
(Sl jaix [aaia] b 4l )5)

Do you have a taxi app?

(S’aﬁ)lo =SU S| L)

How far is it to [destination]?

(Sl alols [satel b jua2)

Could you take the quickest route?
(Fr90 e (n e 51 2lsi o)

Do you accept credit cards?

($9u5S oo Jod s )lel )57 L)

I don’t have enough change.

(p ol B 55 Jsa)

Can you give me a receipt for the fare?
(Sowans ) 418 sy Wl oo L)

I'll pay the fare in cash.

(2000 & ©)y90 a1, 4l S)

Is the meter running?

(Sl (pig, 005 et LT)

I need to get off at [destination].
(,a};;; ooly [ ozt 5 ab.)

Can you go by the highway?

(S5 o532 51 2l o)

Please stop at the next taxi stand.
(VT SV EP XN SR N ER B




99l 9590 90 09,0 »

Where are the ticket machine?

fownlS culs g9 ol

What time does the next bus to [destination] arrive?
(s siolo az [oata] & gons Gugisil)
Where is the nearest bus stop?

Coaln sl o8] (9 5005

Do | need to transfer to another bus?
(S8 o JUisl 6,550 wagsl & b L)

What bus goes to [destination]?
($39) 00 [daial 4 Loggl plas)

Is this the right bus for [destination]?
(Soul coyo [oaial sl usesl cnl L)

Is there a bus terminal near here?
($cmn Lo S0 50 el aibly L)

When does the next bus leave?

(a5 oo 8 > Gloj 4z an ogesil)

I’m waiting for the bus to [destination].
(e [aaiie] &y sl izt (0.)

How can | get to [destination] by bus?
(%psn [oaiel & sl b ol oo 55ka)

How much is the fare to [destination]?
(Sel jaix [aaisl b 4l s)

Do | need a bus pass for this route?
(Spls 5 ok &5 & jne 2l 612 L)
Where can | buy a ticket?

(?P)-'}‘? 03‘956“ s 1, h..b)

Does this bus go directly to [destination]?
(39,00 [aia] 4 puiiies wgrgsl ol L)

Can | pay with a credit card?

(Fpss clo s lel &5 b wilgs oo L)

What time does the last bus leave?
(oS oo =55 ol a2 ool 025 )

How long does the bus ride take?
(fasS oo Jsbo joiz (ogsil b i)

I need to get off at [destination].

(,a};;; osly [ ozt 5 ab.)

Is there a bus that stop at [place]?
(Suss wisgs [l yo a5 con cwgugsl L)
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Street — ,LL>

Road — sol>

Avenue — ,lsb
Boulevard — Lol ,LLs
Alley — a>o5
Intersection — abLss
Roundabout — low
Highway — ol 5, 3
Bridge — J;

Tunnel - g

Building — s lw
Corner — «.i 8

Traffic Light — o loal, él,2
Stop Sign — cadgi cuodle
Sidewalk — g,00Ly
Crosswalk — ooy ple ks
Exit— =95

Entrance — 29,9
Parking Lot — sl
Opposite g9,

Next to cc>

dead end o oy

Turn - R

Go Straight — 8 ) pudsiwme
Cross — (40,5 joue

Stop — o Aigie

Pass — gz 51 opdS
Follow — ;0,5 JLio
Continue — o> aol

Head Toward — 38, sz oo

Take (aroad) = ol puwwo b 03l>) 4 oy 3,l5)

Locate — (45,5 law
Point — ;5,5 o, Ll

Ask = (o

Find — ;s

Lead to — & ol 40
Drive — 4o 5 Saddl,




aod S0

Person 1: Excuse me, could you help me find the nearest grocery store?
V8 TS T g5 (2108 Olge olKlig 8 (3 F S0 35 Ul SaS Saigh o0 iy

Person 2: Sure! Go straight down this street until you reach the second traffic
light.

Y053 ey loily €1y (ragd 41 U g1 gl ol 53 pesiancs llacis

Person 1: Do | need to turn anywhere?
V8 Ceza 2l Wb L]

Person 2: Yes, turn left at the traffic light onto Maple Avenue.
Voo o )leh 4 s o 4 (ool £l o el

Person 1: Is it far from there?
V5,8 Seolj blalols Luigl 51 LT

Person 2: Not at all. After you turn, pass the first intersection, and the store will
be on your right, next to a large building.

Y 0,8 HLS g wlgs gy Caouww olKig 58 g duS ygue &bl (pgl 3l cydaz 3l dry Sl
SHp olasle S

Person 1: Got it! Thank you so much for your help.
V0,8 (59i8eS Lol g (s lpuls 4 oo

Person 2: You’re welcome! Have a good day!
o nbly AL 95 3, 0 o0 hlgs!
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Jgmt Stz ol (y93b3 (] 0SS ddgi o0
golit abiol (bl gbs ol il

What is the name of this street?
This is Main Street.

iyt Sl Lia) 31 5l o0 5S35

Gl ool Iyl lals (g p pudiione Lxisl 3
Where is the nearest avenue from here?
Go straight ahead, and Park Avenue is just ahead.

gt S 2 (ool @bl 4 0igh (o0 yglazr

gl day dolol g losaly £l G 1y ool pl Wil

How can | get to the main intersection?

You need to follow this road to the traffic light.

gt Taliano (it 0l y5 5 3 4 03l (30

Gl Gy o0 o5y A By 3l s pioglas SO D90 cals.

Does this road lead to the highway?

Yes, it leads to the highway about a kilometer after the bridge.

Jlsmt 35 ygme g 02! 5 e LT

Eobi 4900 a5 Hgee cals.
Do I need to cross this bridge?
Yes, you need to cross the bridge.

Jlgt fCumlxS’ Fgi 69959

bt ol (o (Ll G oo 50 Jigi (5999

Where is the tunnel entrance?

The tunnel entrance is on the left of the next street.

Jgmt Tl x| Coomw 4y 4z 95 o2 F U0 3
Felyl ol (glodaly £y 5l dm Gy 4z oS,
Where is the nearest alley from here?
The alley is right after the traffic light.

It Sl (01 Sl oI LT
Gl ol Gloss L HUS 5o (1) SCus ) Al

Is this parking lot free?
Yes, the parking lot is free next to the building.

Lo bcaxsge

Iyt S0,18 3929 Slois b ax aigS o)
eyt ol SO S Loz L




What building is at this corner?
There is a bank building at this corner.

Jlget $a898 39 Ly | SSuS 5 LT
Glot 0,10 0929 SCuS )l ST Az g8 ol Caly cals

Is the parking lot nearby?
Yes, there’s a parking lot behind this alley.

gt Sz SouS 5l ol 4 9959 1y b xS
Gl sz SOl (69959 0 Cewly Seoww A

Where do | turn to enter this parking lot?
Turn right at the parking lot entrance.

Jlget SawlxS 00ly ple b
gl | Giwb Elyy oy ooly ple b,

Where is the crosswalk?
The crosswalk is near the traffic light.

Jlgt So,l0 (29,5 Wiz (yloume (1]

bt 0)l0 (29,5 dw plae (il
How many exits does this roundabout have?
This roundabout has three exits.

Lb«,a‘g.‘? 9 QY‘SM :Ubg"a.Q.'?

I St b o 2 i 2L T

Tyt S Cowly A (s oy g 32 edilanno.
Should I go straight or turn?
Go straight and then turn right.

st 390 Akt S 43 03l o

b 09 o (st (ol (o 4 03lx el
Where does this road lead to?
This road leads to the main roundabout.

oo 3810 dolof

Jls §035 yeue losdly ¢z 51l LT
Gkl dazm o @ €l 5 o al

Do I need to pass the traffic light?
Yes, after the light, turn left.

Jgmst Sty g0 Jy 43 00l e LT

Fewlil Sy o0 Jigh @ W oole oyl i
Does this road go to the bridge?

No, this road goes straight to the tunnel.




Jlgmt S 33 Jy 49 AT (o0 Job o 4z
gt Sl 0 3Y L;..\.ub FYICLY JRTRES

How long does it take to get to the bridge?
It takes about five minutes by car.

Jlgwt S 893 wuly LS

Tl aS A9 (sl (99,9 sal b

Where should | stop?

You should stop in front of the building entrance.

Jlgwt S8 908 a2 95 (2! 31 wigh o0 LT
Eokt Cowl Comiyr 4z 95 (0l .

Can I cross this alley?

No, this alley is a dead end.
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%, 35 Shopping Centre / Mall

2l olge olKig 5 Grocer / Grocery store

59,8 S 3 09ae GrEENQrOCEr

oled Lise Dairy section

lad Lisw Butcher section

S b pas p3lsd Lisw HOusehold section

<3t i Bakery section

03 g WY game iso Frozen section

aab Floor

5 4 Escalator

yemslw! Lift / Elevator

W s 361 Changing room

9,0, Alisle

i Shelf

z9,~ EXit

s &= Trolley

&, o Shopping basket

olK34,8 e ShOp manager / Store manager
olKig,8 JLows | sanig,b Sales assistant / Shop assistant
K98 0 s,y b Gsae Jsiwe Checkout assistant

a5 e 1) olRig 3 10 ol (5 )l 5 YIS § DY gases a0 duslgin b yide 45 el Self-checkout

S S R 3 b Bguie Jyies Hoa>
9o Checkout till / Cash till

s, Receipt

a5 Jg Cash

. Coin

<> Check

& kel o s Credit card / Debit card
Ogdame (i g &, jlel Jeld a5 oK ,8 o 15 Store card
sls el Refund

wass Discount

50,5 e Change

ol 5, Return

zl,> Sale

<o Queue

Ceosd e Price tag

& yie CuUStOMeEr

ol sls Cafeteria




Ao

TS py (o Slgomo Mo (6950 Sy S JLis
Customer: Excuse me, do you know where the cheese is, please?
Cowly Com b 559990 9,015 dww 4Ky Sl S1YL>
Shopkeeper: Yes, it’s on the right — three aisles right.
FlawlxS Ol juw 9 09u0 Coomnd A5 Alguw (4931
Customer: And the fruit and vegetable section?
S Loy g iy a0 Lo
Shopkeeper: It’s at the back of the supermarket — just over there.
S g 361 JLos Y
Customer: Oh, and where is the fitting room/changing room?
dogw (5 adb
Shopkeeper: It is on the second floor.
foly S5
Customer: And the cafe?
doga (5 diinb a5y Slgs
Shopkeeper: It’s on the third floor.
fCamlns (S aly
Customer: Great. Sorry, but where is the escalator?
Cowlxigod Sy
Shopkeeper: It is just over there.
Tacciwd 3 b aclisSy o dllguw (g3l Yo
Customer: Are you open on Mondays?
s aly
Shopkeeper: Yes, we are.

Do you know o> oG 38 Gy 1 (5152 izrad 9 w201 9, THY ON sl 51 eoliwl (40,5 9591 (sl Yl
where ...?

Customer: | want to try this shirt on. Do you know where the changing room is?

Shopkeeper: It is on the corner




€S &5 jghaz Tug 510 5L S8 4 LT a5 w3 (o0 Loy 31 ouicidg b Sy
S oS 10 adld (o (g &
No thanks, I’'m just looking
§ oy 4 bl 0jlho (1 309 50 4 Wy Hl0 Cawgd | (Jielw
Flakal (ouS ol55 02y 5O 995 g0 (g sl §I ST 4 ilgs (oo LT
Could I have a look at one of the watches on the window, please?
Canss (o0 4z Lud . ;s b g )10 5L oS LT a8 sy (00 6,500 Lo 9 395 (o0 Hliws
OFo o plaxil o0 p,l8
I’'m being served, thanks
TS (o0 4z bodh .l (15 (b Lol Canl g8 a5 apd (o0 Ll Lol 1) s’ S ouiig 4
S 1o 1351 (a5 T ol (oo Cuond 03900 31 35158 Lol eemsl o9
It is nice, but it is beyond my price range.

Do you have anything a bit cheaper?

Tou 950 wilgd (o0 (S 4 A5 L W 5 (6 1y dudua yedao

5 53 T 4 9 pg 0wl o S0 oudl il (o0

| can’t decide. Perhaps | will go away and think about it.
SomS (o0 (5 -y 0010 LG ol )8 AT [y (g e wuplgS ood Lol
Oz JI> 58 4 sl gned o5 )53
| think | will leave it. Thanks anyway.
fow (o0 4 oudbg B 5l 0,l0 o929 G (Sl (Soud o
fons (»)
How much is this ?

fau,lo oo 35,3 ple Cwl S8 LS




It’s too small. Do you have it in a larger size?
20,10 9 (0 o ST (S (Sl95m0 (g y5 Hlalis V>
Excuse me, do you have these pants in green?
T
Could you give me a discount?
TS (o0 4z Lol s (o0 (g Lok 1) (SBU Jg sl 9 aadd (0 Jo 122 Gl Lo
Excuse me. | think you gave me the wrong change.
TS g 5 )l by 0 aigine 4 Algus Yl
Can | pay by cash ? By card?
NS o 95 09e Wl Ll 4 Y
| would like a refund, please.
T 0 42 G (3] (i 45 Adgus audlgs (o0 9 WS (0 ol Wl SO s Lo

What is it made of?

w0 42 o3 b ddigm daad (3l5b 50 1) &S uilg (o0 LT a5 wuilay auplys oo

Is this waterproof?

St gy (ot giomoled (bl 33 1) 3T ilyd (o0 LT A5 oras yy (o0 g

Is it machine-washable?




(O ggamy — Jol dns) U g (4l ygaw 5 39 (S o S
Menu (5)
Waiter/Waitress (cwaswin/ jsw,5)

Table for two/three, please. (Ll « & algs sl joo S3.)

Reservation (,;,)

Specials (9, o5 slalie)

Appetizer (li¢ i)

Main course ( Lol slié)

Dessert ( ,..0)

Beverages (Lo so.og)

Juice (o5.000)

Soda (,ls;5 caligs)

Bread ()

Soup (os)

Salad (sYL.)

Pasta (p0sS o 5l oLLLI glie — Leul)

Pizza (il laKiolb L oS es — 152)

Burger (¢, b cussS gugailo — 5 )

Steak (oo 5,5 cusS o p— Sl)

Sushi (ale 5z, 5l (0l5 Glde — Logm)

Kebab (x5, oaisJs,5 cuigS — LLS)

Fish and Chips ( ..J5! cow 6ldé = e 5 o2k)

Vegetarian (ls>oL5)

Spicy (o)

Mild (L)

Sweet (,, .5)

Bitter (xL)

Savory ( Sl pab ysg3)

Rare/Medium/Well-done ( .ol (sl,; 4z SolST avsgiel 3 o)

Boiled/ Fried /Grilled

Check/Bill (.clu>c)50.)

Tip (plsl)

Takeout (0 s, 13¢)

Takeaway (,; o500 o y5))

To-g0o box (swle 3l slaldc oo, sl 3,L)

Delicious (oo 45)

Fork (J5=)

Knife (431>)

Spoon ( 5:)

Napkin (o,aw Jlatws)

Plate (_liz) Tomato Sauce/Ketchup (xS L a>s5 o)
Cup/Glass (s lxz3) leftovers ouile 3L laé
Reserve (s,;,) Side dish (__il> 1,55)
High chair (Ss55 Jaco) Refill ( sorsss same 0,5 1)




Customer:
Good evening. Do you have a table for two, please?

Waiter:
Good evening! Do you have a reservation?

Customer:
No, we don’t.

Waiter:
No problem. Follow me, please. Here’s a nice table by the window.

Customer:
Thank you. Can | have the menu, please?

Waiter:
Of course. Here are the menus. Our specials today are grilled salmon and vegetarian pasta. Would you
like something to drink?

Customer:
I’ll have a glass of orange juice, and my friend will have soda.

Waiter:
Perfect. I’1l bring those right away. Have you decided on appetizers?

Customer:
Yes, we’ll share a soup and a salad.

Waiter:
Great choice! And for the main course?

Customer:
I’1l have the steak, medium, with a side of grilled vegetables.

Friend:
And I’ll have the pizza with extra tomato sauce.

Waiter:
Okay. I’ll bring the bread and beverages shortly.




Py Cawlgs 30 9 (3l 9wy 43 9959

Sag,l 585 99 (gl e G LT pdles
Hello, do you have a table for two, please?

S50 555 2 5L L
Do | need a reservation?

el [rw‘] Pl 4 95, S Le

We have a reservation under the name of [Name].

ol o920 0 2ty LS 5o S L
Is there a table by the window available?

St 09 o135 o0
Can we sit outside, please?

fau,le SogS Juwo LT
Do you have high chairs for kids?

CouiS oo oo SO sl b joi>
How long is the wait for a table?

o 1) 950 ouled 0

Can we see the menu, please?

FSuhgd g 1 oloul

QM )5)4‘ 0)43 LsleLLC
What are today’s specials?

a1 (6,ls50lS (s5e L
Do you have a vegetarian menu?

fuS oy Wl (§ 5z Sles o
Can you recommend something mild/spicy?

iz rtyl 532 fogome
What’s the most popular dish here?

Do you serve sushi/pasta/steak?




Sl (5)l53olS 59, sms L]
Is the soup of the day vegetarian?

Does the dish come with a side of bread?

Laka) @ g0 iyl it Sl e

I’ll have the medium steak, please.

?ﬁ*‘“‘% u*’)l‘“‘J Lol Pl L ‘)"-'-’ 03‘555"
Can | have the pizza with extra cheese?

w2lss o il oYL bond 55 sl e
I’d like the grilled salmon with a side salad.

)0 535S (sga b
Do you have a kid’s menu?

Sl Jgu] L» OMJ.); ‘OMCJ‘“" ‘SﬁbLo L:]
Is the fish fried, grilled, or boiled?

fag,l plo Sobs g45 ax
What kind of beverages do you have?

faS ) plaslig o)lgs wilss oo

Can I have a refill for my soda?

fo9y95 1A Jgb 50

Fomily alls 0 p0m Jlotiws 3oz @ilgS oo i
Excuse me, can | have some napkins, please?

ol 42315 (5380255 o b a8 oS il oo
Can we get some ketchup or tomato sauce?

fayole Sl JKizr 5 Slits sz o4lys oo
Could you bring us some extra plates and forks?

Could you bring us some more bread?

FasS o oS 1) 138 uiles oo
Could you make the dish a little less spicy?

Sy i | 955 bylams il go L
Can I change my order?




3,00 0g2g (yo (glaE o ISie 1S oo S8 il
Excuse me, I think there’s a mistake with my dish.

Can | have more dressing for the salad?

FauiS o0 dpogi pol> o LT
Do you have any dessert recommendations?

1ol O g0 Canlys yo

Can we have the check/bill, please?

fuS oo 3B (s leel o157 L
Do you accept credit cards?

famS g (50 Gl (86 5o 1 oaile Bl wilsi oo
Could you pack the leftovers in a to-go box?

g0 oolal 368 138 . Jle loas (glys p Siiia!
Thank you for the great service. The food was amazing!

:@") C—)‘)L.».C 9 V—Jl’){hﬂﬂ‘

(e 39, 056 (2L
What’s the catch of the day?

Sl Ql)g,';.w) QL&Q{Q ‘S,My”x Q%.‘
On the house.

bl 3l oy SCas!
Compliments to the chef!




(B0 — pgd ) B g (sl g5 30 (oSSl oo S
Menu (5)
Mug ( Sesl yo Sl = Slo)
Cup (=)
Barista (. 3U5)
Saucer ( Sls)
Teaspoon (. s>l 525)
Napkin (o o Jloiws)
Counter (ls5i)
Specials (5, o5 5,50 — o)
Tea (i)
ESPresso (.o ;s Lidé oge3 — gu )
Americano (ol b ool 3.8, g youl — 5155 01)
Latte (ooosls )by 1l b g youl — a3Y)
Cappuccino (o oS b g sl — gu>415)
Mocha ( S 0548 — S'50)
Macchiato (.5 S oS b gao posl — 55LS L)
Cold Brew (soisps oy 098 — g oJsS)
Iced Coffee (& L oy o503 — S5 )
Decaf (,.2l5 50.)
Single Shot (4w ol wl G — K wls)
Double Shot (4w ol ol 90— o )
Sweetener (Lgyiol b So e — 00usS oy )
Syrup (Usls b Jol)lS” Je aale saimoals — g o)
Foam (.5 )
Whipped Cream (ooios; asls)
Non-dairy Milk (L .5 b elol o Jio— (oLS 5.2)
To-go Cup (o !y olsed)
Chai Latte (,.s L YLl sl>)
Hot Chocolate (¢ls oS — cdlSl> wila)
Pastry ( . ,.2)
Toast (coscus b= cus)
Blend (o503 slails glgil oS 5 — Lglsw)
Cinnamon (> ,l5)
Caffeine (,.s3l5)

Hot Beverage (¢ls aris)

Cold Beverage (s, sowis)




Customer: Hi, is it okay if | sit here by the window?
?l*"“"""“""n o 0,y )L;S l;c,.:l f""‘?‘ts‘“ LT ‘IaBL.: 6)"""'""

Barista: Of course! Please feel free to take a seat.
Sy g 9wl ol Tkl tadl i L.

Customer: Great, thank you. Could | see the menu, please?

Barista: Sure, here you go.
ooy o> L L

Customer: Do you have any specials today?
fau,lo sledus 59l 15 e

Barista: Yes, today we have a cinnamon latte.
M)lo ‘53-:-?)'0 Y )'5)41 cals :l;.w)le.

Customer: That sounds good! I'll have a cappuccino, please.
(H] l‘“"b‘?""u?" 5.....7-9415 S5 L\“"’)gf JJaJ EVREPE Q’l‘ (G yinnn

Barista: Would you like a single shot or double shot in your cappuccino?
foudlesd o gz als o Ol o b Ol S LT itew b

Customer: double shot, please.

lala) ol 99 1§ yuian

Barista: Perfect! Anything else?
faslym oo 6503 oz I Jle sliw b

Customer: No thanks.
Oghes &
Barista: Great! Your order will be ready shortly.

KPWpos ool (5393 4 Loy oolew [ Jle b L

Customer: Thank you!

09 6'

Barista: You’'re welcome! Enjoy your time.
&y DA Lz, lag el ove b




. & . o o e I. ,

§ s 30 321 3 oilgd o0 LT
Can | sit at this table?

ot 1) g0 ilgd (o0
Can I see the menu, please?

€091 3900 (5l Wojsg Lo LT
Do you have any specials today?

)10 o (B T o 0 o (s g4 8 Ly LT
Do you have cold beverages like iced coffee?

T 310 o8 (midlS (9 093 Lyl LT
Do you serve decaf coffee here?

ool v ylaw alaxd

I’d like a cappuccino, please.

2lgs oo S Olb b Gl pol 0903 S o
I’d like an Americano with a single shot, please.

Gl «p0 (5132 gm0 yomsl 9o L S
A double shot espresso for me, please.

Sy aiils Sl ol Gl S ilyd o0
Can | have a cup of hot chocolate, please?

sl (0 094 (59 (xa2)I0 (05 Wailgi o0 T
Can you sprinkle some cinnamon on my coffee?

I0£ g (Sl (30595 28g0

S| o).m»? ‘519 05.Q§ ual'
This coffee is delicious!

Cawl 095 L &Y !
This latte is really good!




Cawl 0 joiigd 9 S s S il !
This iced coffee is so refreshing and tasty!

ol g (9 s o1 31 ¢y
| really like this pastry!

T 39k cyo oyl (g (Sl ity (o0 LT
Can you bring a saucer for my cup?

Sy ol b o g Syl SO ilgi o0 LT
Can I order some toast with jam?

TS’ (Goiiams (39 31 Sl ()lgad G 50 1) ploged uailyi oo LT
Can you pack my coffee in a to-go cup?

Tl ablo e (g1 s (5595 sl BB Sy pilgi o LT
Can I have a teaspoon of sugar for my tea?

Tag,10 0948 JLS )3 3395 (sl S3ur Lo LT
Do you have anything to eat with my coffee?

Oy g oy xSg0

Fogu 0 yodzr
How much is it?

femo plxil (g )bkl wyls b e 1oy pilgdi oo LT
Can I pay with a credit card?

S plail wb LT
Do | need to leave a tip?

T3S 1) Slui g0 oilgi oo LT
Can | have the check, please?

| had a great time, thank you!

T pSs 002 $lnl ploged (po (Sl
Should I take my coffee to go?




Sl 49 Sl pgo IS

Bank account (_siL wl.>)

Savings account (;lusl s olus)

Checking account (s > wlu>)

Deposit (o5 yeu «j,l5)

Withdrawal (cesls )

Balance (ss5>94)

Transaction (_zs15)

Transfer (s Jusl)

Interest rate (o, )

ATM (Automated Teller Machine) (;ls ,545)
Debit card (o o )15)

Credit card (s Luel &,15)

PIN (Personal Identification Number) ( cass lolis o)
Loan (el)

Mortgage (,Suw ply o2

Overdraft (olu> 5l Slol cusls )

Wire transfer ( S5y x5l ax4 Jls)

Exchange rate (;,| o &)

Currency exchange (;,! J,o.5)

Foreign currency ( >, ;,))

Cheque (Check) (<)

Drawer (S clus clo)

Bank statement ( b Glus>50)

Online banking (3T &, lusiL)

Mobile banking ( Lbse s lassl)

Branch (a.x3)

Bank teller (<L ,ladguss)

Manager ( »ox)

Safe deposit box (=Ll ggaie)

Fee/Charge (s5s,15)

Account holder (Clus c>lo)

Identification ( Lol 5 o0 ( olulis)

Proof of address (cosSw e wyol S o)
Signature (L)

Deposit slip (3,15 ¢,8)

Withdrawal slip (cusls » 6 ,3)

Fixed deposit (<ol oo you)

Joint account (S juie olus)

Sort code (b amis ololis oS)

IBAN (International Bank Account Number) ( Lol v Gl o,le)
Customer service (s e wloas)  Account opening form (olus Lzl o 9)
Statement period (Clu> 50 0,90)  Time deposit ( Sl o0 yu)




G et 035 5L (SOl Olas S el oo el

Customer: Hello, I'd like to open a bank account.

Sl Hladguiuar Go )l Clus b sealss o 5l e Olus ]

Bank Teller: Of course. Are you looking for a savings account or a checking account?
S0l Sl jadizr 0y 25 il Il Sl 083 0 ez

Customer: | would prefer a savings account. What’s the interest rate?

b HlaBgassr was oo )] Jlo ;5 0o )3 Y,0 0,00 75 b Sl cle Lol> s o

Bank Teller: Currently, our savings account offers an interest rate of 2.5% per year.
S ot Slunsl 3V (5 jloe dz sy o0 Sl 4 g

Customer: That sounds good. What documents do | need?

Sl HlaBgainnt 2418 i ol 2Ll o 5 SisSis e o] S e e Lol S e S 4

Bank Teller: You'll need a valid identification, proof of address, and a completed account opening form.

& Fdnot Sounsl (IS ol plosysl o353 L1y G 5 o (2 5 4slydS
Customer: | have my passport and a utility bill with me. Will that work?
Sl HlaBguiest o35 55l | LS e e b 0S5 1 a8 ol lalad el canlio LS cal.

Bank Teller: Yes, that’s perfect. Please fill out this form while | process your documents.

G ot Soms oLl (53)l5 VI LI

Customer: Do | need to make a deposit now?

SSb Hladgacen: wes Jlasl 6,50 Clus 51 L i oslgs co el Yo Ve v adsl g5,lg JBlas cal.

Bank Teller: Yes, the minimum initial deposit is $100. You can use cash or transfer funds from another
account.

Syl Voo anlesdy o35 (o0 )ly oo )Y

Customer: I'll deposit $200 in cash. Here you go.

SSb Hladgacenr oS olopn 1) cnl as ol e Sk,

Bank Teller: Thank you. Let me process that for you.

& e’ G g0 2l o i Oy S ol l L L

Customer: Will | receive a debit card with this account?

b HlaBgusior Lo aced b DT 6 5aSol Sloas 5l oy oo S il 5o 58 o0 Jlo)l Ll 55, s Gyb (o 0S5 (ol )8 caly
oS oolitul

Bank Teller: Yes, you'll receive a debit card and a PIN in a few days. In the meantime, you can use online
banking or visit our branch for transactions.

& ol Tl aldls oo yiwd O.;)UT SISOl 4 oilgs oo jola

Customer: How can | access online banking?

S ladgaiior o5 walys b (T les las laJeallygis b (ol (lslas ol Jlab 5l

Bank Teller: Once your account is active, you'll receive an email with instructions to set up your online
banking profile.

6 pian? $95 oo oole] S ile . Jle

Customer: Great. When will my account be ready?




Sl laBguiest Canl o (6l ey o g Olsles o lad ol S oo Jlad sl YF G L lules

Bank Teller: Your account will be active within 24 hours. Here’s your account number and a deposit slip for
your records.

& ylant HESaS (5 St

Customer: Thank you for your help!

Sl Hladguiun: ol alils o535 59, 20 S wled (6 i Sloas b auiles co coutils Jlgws ST103S o Liles ]

Bank Teller: You're welcome! If you have any questions, feel free to contact our customer service. Have a nice
day!

SSb 4 99,9 (Entering the Bank)

fas lesaly 1) o auilg oo opdls

Hello, can you guide me?

ploael SSL Clus 05 5L sy

I’'m here to open a bank account.
CoalS ol ytie Sloas o

Where is the customer service desk?
foS Gz e b pilgs oo L]

Can | speak with the manager?

o S 0)led 2L L

Do I need to take a number?

b Glws 60,50 wYlsw (Questions About Bank Accounts)

faus oo &l placlus g4 ax

What types of accounts do you offer?
oS5 5k 6l S ol oo

I’d like to open a checking account.
fuuS o clo v jlail g Sl L]

Does the savings account pay interest?
€ ol sl Lyl

What are the requirements for opening an account?
asps o 48] S jite Clo L]

Do you offer joint accounts?

o9 o0 5 kel )5 ol e wles L]

Does my account include a credit card?

<llS 9 9 39,19 (Deposits and Withdrawals)

¢ oS pyly e el e

I’d like to make a deposit.




oS 28k yo wilgien S 51 )lg 02

Where can | get a deposit slip?

fo5 oy Joo oilgs o0

Can | withdraw money?

S xS Sl ol sl Cetls 13

Where is the withdrawal slip for this account?
o5 o | mles G057 90 plsS oo

I’d like to check my account balance.

Sl Cubloy (2 )5 5l ilgi oo L

Can | withdraw foreign currency?

b sy g a>g Jlsl (Transfers and Transactions)

s JESI) (g pols oo

I’d like to transfer some money.

Sl dade Clus olels

What is the destination account number?

Sl jadiz JWSl 00 )5 & 5

What is the fee for the transfer?

fau,le (olliye axg Jlas! L1

Do you offer international wire transfers?

forem |y e Sl 215 i wilss oo

Can | see the details of my recent transactions?

b wlous e (Other Banking Services)

oyl Sblel ggacs L]

Do you have a safe deposit box?
fowl juax bl Fadio 4 ja

How much does the safe deposit box cost?
o5 el pls sl wilsi oo olaz

How can | apply for a loan?

faumo o 41l s plg L]

Do you offer mortgage services?
p2ly> oo 1) 055 (L Clus 50

I’d like my bank statement.

el JUd DT (g, lasil LT

Is online banking available?

€S oolitl S blige Sloss 5 wilgs oo L]
Can | use mobile banking services?




Concession stand - 1,55 sg,5 43,¢

Popcorn - ,s5ob

Soft drink - JSUl e gacsg

Snack - 51,55

3D glasses - gox dw See

Box office - «:.5
Matinee - a9, Lioles

Evening show - _al5 pac ioles

Critic - i

Review - sx

Rating - «L3) sanax ;o
Plot - L3 jlewls
Genre - il

Comedy - u.s
Drama - l,s

Action - 51

Horror - sl s
Romantic - wlasle
Thriller - 5o o
Documentary - s
Animation - il
Subtitle - w55
Backstage - axo cois
Lighting - ;15,95
Audience - . Slals
Script - sl
Performance - |,

P g b 33 (S5 g0 O

Movie — Lé

Film L3

Theater - sl

Cinema — Lo

Cinema hall - Lo Jlo

Ticket — =L,

Director - s 5,l5

Cast - ;1,550

Play - il

Musical - J&5;50 iules
Intermission - jisles cpo uis
Actor — 55L

Actress - -; 550

Scene - (Lisle b old ,0) 4o
Soundtrack - - iiwge

Seat - Jaco

Seating area - SLiles yucis Jowe
Balcony - Jls oYU cend L SIL
VIP section - Lsliss b ofg iso
Row - (s,

Screen - ole ooy

Stage - axo

Main floor - -JL. Lol ail
Showtime - iles obs;
Usher- L, slesal, - -

booklet isle sl s 45 5




Ao

Customer: Hi, I’d like to buy a ticket for a movie, please.
Al o 0l (sl el S ol oo

Ticket Seller: Sure! Which movie are you interested in?

Cods oaidig 8l Ty lo addle (L3 slas” ol o>

Customer: I’d like to see the new action movie. What are the showtimes?
PBlael Sy > (ialed sbople) w5, W 58S oLd pls g

Ticket Seller: We have showtimes at 3:00 PM, 5: 00 PM, and 8:00 PM.
Sl 0dilig 8l dliwd b Aie g yac OV ac Yoo Celu by ioled.

Customer: I'1l take the 5:00 PM show. Is there a seat available in the VIP section?
)sLAAA-A L’M?D )é ‘51..\.,..4 lsi f)j(SA 9) AV’ U.CLAJ MLA.) VIP Qa.)j}}a

Ticket Seller: Yes, we have a few seats left in Row B. Would you like one?
Sl oailg 8l oy o G]M Sz aly B "m,& 9 LmQ5l )'l ‘5& auble odige ‘Seb

Customer: That sounds great. I’1l take one.

Alasl o5 (0 (o > (o>

Ticket Seller: Here’s your ticket. The cinema hall is on the second floor. Please arrive 10 minutes early.
ol 0oy 81 Sy 395 aids Ve lilal canl pgs il ;o Lorew le Canled ks ol

Customer: Thank you. Do you have a concession stand?
Al Sagls (Slyss (9,8 48,8 0 Sicte

Ticket Seller: Yes, it’s next to the entrance. You can get popcorn, soft drinks, and other snacks there.
ok oaidg B 0S4 a0 Gla St 5 (INeE Sardsl (TPl W o e (5399 LS el

Customer: Perfect. Do | need 3D glasses for this movie?
Plasal Gl (saman Sie 4 5l o opl sl LT adle

Ticket Seller: No, this is a regular 2D movie.
Sy oaidig 80 Cond (Gum V) (Jsoro D50 a5 ol l 5

Customer: Got it. Thanks for your help!
Alasl 0,850 (5865 5] pad azgil

Ticket Seller: You’re welcome! Enjoy the show.
Sy osidg 31 sy o U b Sl S (oo alys




Loiww 4 9999 (Arrival at the Cinema)

Hello, where the box office is?

e A ceblo ol sl (ol oolss oo
I would like to buy a ticket for the 8 PM show.

Ta)ls (6,58 o pae il LT
Do you have another evening show?

Saalas 59 pal Gtalad Jl o sloplid
Which movies are playing today?

Sl 59290 5155 25 sl ool LT
Are tickets available for the VIP section?

cubs & 5 (Buying Tickets)

el (olys o ST ol sl ok
I’d like a ticket for the action movie, please.

Sains | Lopld (1>l sl wilgs oo L]
Can | see the movie schedule?

S lo a1, Liules daliyy wilgs oo
Can | keep the program booklet?

fusS oo Jsb el ax b toles
How long does the movie run?

EoSIL b sl ol Il yo ioles L]
Is the show in the main floor or the balcony?

Camd s ;503 59, o sl 9; S uilg oo LT
Can | change the ticket to another day?

i gl o) 5o plase
| want to sit in the front row.

0,00 0929 SIL Lidu o Jais L1
Are there seats available in the balcony section?

Sauyle oY cols ws
How many tickets do you need?




oJlw 45 99,9 (ENtering the Cinema Hall)

enlxS Lo L
Where is the cinema hall?

fogd 00 ) » (o ax o Lles
Which hall is the show in?

Sy Las ge (Joio ags oo L
Could you show me my seat?

Sewl A s,y o
Is this Row A?

S| @6165 OS50 e L, as oo’ UJL,..J 61“’-:"’")'
The usher said my row is in the VIP section.

owles ;e (During the Movie)

Sl Gamaw Sioles opl L]
Is this a 3D movie?

So S il o S 5l 5, aman Sie
Where can | get 3D glasses?

<5195 % 5 (Buying Snacks)

SlanlnS (STy53 g 8 488
Where is the concession stand?

k) ISUl e Sasdsi 5 S5 Sy S
A large popcorn and a soft drink, please.

o)l 6,53 (Slyss b ez U]
Do you have chips or other snacks?

fals by Sonds g ax
What kinds of drinks do you have?

Sorm Ol 4 1) b Shoa il oo
Can | take the snacks inside the hall?

e il e (During Intermission)

90,0 0929 yiulad pu (puiid Loy LT
Is there an intermission here?

Spor Do & iS5 ) il oo
Can | step outside during the intermission?




Appointment (o cés)
Doctor's office (;:5s cdas)
Patient (,L2)

Check-up (asles)
Consultation (s,sl:w)
Prescription (as..)
Medicine (s,ls)
Pharmacy (alsg,\s)
SYmPpLoms (s bez: pidke)
Diagnosis (_asxss)
Treatment (,k,s)
Allergy (3,

Pain (a)o)

Fever (.s)

Cough (a3,.)

Sore throat (s,4l5)
Headache (s,s,.)

Nausea (g4 <Jl>)
Vomiting (¢&l,a)
Dizziness (ax5 )
Infection (cusac)
Inflammation (o)
Cold (5,95 )

Flu (1;5¥,47)

Diabetes (cobo)

Blood pressure (s> ,Lz3)
Pulse (_as)

Heart rate (cds L)

X-ray (oS! ansl b s ,ls p nSe)

Ultrasound (31,35 55ges)
Test results (il mbs)

Lab tests (Soj slaiolesT)

Insurance (a..)
Emergency (!, ko)
Waiting room (st 561)
Specialist (_aaxw)
Nurse (b )

Receptionist (_z & Jytus)
Health history (s les aals)
Physical examination ( . ;.3 asles)

Thermometer (zislss)

250 wdao 4O (S pgo WS

General Practitioner (GP) - ssee i3
Pediatrician - 15555 a3
Cardiologist - s jaaxs
Dermatologist - cuvg jaass
Ophthalmologist - wi> jaascs
Neurologist - Clac! aasis
Gynecologist - \b; jaass
Orthopedist - s, jaaxie

Dentist - <o o lass

Vaccine (;,.51s)
Surgery (>, o)
Discharge (_a= )
Blood test (3> Lilesl)

Follow-up (%)

Injection (s:,5)

Medical record ( S3 sass)




aodSe

Patient: Good morning. | have an appointment with Dr. Smith at 10:30.

(p)s ool S0 L Bl g Vo ¥ e Cacleo (6l (po - e oo 1 )lou)

Receptionist: Good morning! Please have a seat in the waiting room. The doctor will see you shortly.
(205 2153 1, L (6395 & 5 ey Ml 1 5 Talad s e s 30 Jsias.)

Doctor: Hello, how are you feeling today?

(Scal jslaz Ll 59 50l @Dl 2350)

Patient: I’ve been having a headache for the past three days, and sometimes | feel dizzy.

(1035 oo 45 por o] (205 5 )03 00 0 857 el g, s 2 lon)

Doctor: I see. Do you have any other symptoms like nausea or a fever?

(Sl co b gaes > Jie (6,500 odhe LT .pods azgie :350)

Patient: No, just the headache and dizziness.

(455 o 99 yor Jaid a5 ) lo)

Doctor: Let me perform a quick check-up. Please sit on the examination table.

(i anles <55 55, il oms plonil (25T anles sbny o3l 1253

Doctor: Your blood pressure is slightly high, but your pulse and heart rate are normal.

(ol gl Ll oy 5 s Ll el WU (oS L (395 L 2 S0)

Patient: Could it be due to stress?

(S8l oyl Sl 4 el oo o)

Doctor: Possibly. Il prescribe some mild medicine for the headache and recommend some blood tests.
(25000 ety ;505 b ialesl 5 w35 oo 2975 B3, 5l wdle (S35 S (o Jlaim] 1255.)

Patient: Should I schedule a follow-up?

(Spos plonil (6% b LT 5)les)

Doctor: Yes, after you complete the blood test, we’ll review the results. You can book it with the
receptionist.

(055 5,55 008 Jimmo b 1) 0] 289 0l oo 0iS g0 (gm0 |y @l 0095 Gialosl ool 3l ams el 2 555.)

Patient: Thank you, doctor!

(552 Ggiee slosel)

Doctor: Take care, and don’t forget to visit the pharmacy for your prescription.

(S a5 Al lo 511, baseas 5 0ply il 1250)




;‘A.E.Ods.?oﬁ)s

Patient: Hello, | have an appointment.

OO P Josowol o wles 1) Ll (g9 a0 1Sy waaiay Ul BT o %] lsael jbgs
Receptionist: Welcome! Please take a seat in the waiting room. The doctor will see you shortly.

o lro

FIOL S S Ll 4y uilgr o 4363 1D
Doctor: Hello! How can I help you today?

Sloatl p)ls 4y (oS g 0l s 0 853 ol
Patient: | have a headache and feel a bit dizzy.

S0 Sl o £9,0 Slej az 5l oD ol
Doctor: How long have you been experiencing these symptoms?

Hlowsl 0ol £4,8 aS Caul 59, 50 Dga
Patient: It started about two days ago.

Il o2 b b oS o L]
Doctor: Do you have fever, nausea, or a cough?

Jlowl a5 s 9 5,0 o Jaid .
Patient: No, just the headache and dizziness.

P g dg Lo

P S oy | Lol (A 5 (595 HLAS ey ol
Doctor: Let me check your blood pressure and pulse.

RIS 0 s 1y L i & bl oo Vol (praeb b 55 L2,
Doctor: Your blood pressure is normal. Now I’ll listen to your chest.

FSOT ansl anils e el w5l sl Sae Lol cosl Al Coghe 4 duny coi Hai b iy oo N 4 jead et sloay,
Doctor: Your lungs sound clear. It doesn’t seem like an infection, but you may need a blood test.




Oloyd 9 9510 e

SO a8 S8l |y A g g Al g o 4 il oS oo 52 910 Lt 3,3 sl
Doctor: I'm prescribing some medicine for your headache. Please visit the pharmacy to get the prescription
filled.

Slowt Spls (6,500 (yleyo b oyabien 4 5L LI
Patient: Do | need any other consultation or treatment?

JECATRRWT GPUSK (UL TP JEN.S (SPUR IS [PPSR s BARVET SO PO OO R R OO
Doctor: No, just take this medicine, and if the symptoms persist, come back for a follow-up.

ow o3 Azt g (g puSn

PSS 0SS axxlie boa u“l-")T TS cdl o ol lala) o salgs oolel 53, 99 5lom Leds iales gl
Doctor: Your test results will be ready in two days. Please come back to collect them.

sloasl Sl gl aze ol (6l Ao 4 5 (e LT e St
Patient: Thank you. Do I need insurance to pay for the medicine?

OOy Jokwol e lii 1) 0g3 dous S ylow Ll ,ls da S
Receptionist: If you have insurance, please provide your insurance details.

R ]

P00 6, 4 5 Led Candg 5 eyl i fes w4 5LS e,
Doctor: You don’t need any surgery, but your condition requires follow-up.

slewsl pls STy @ 55 LI
Patient: Do | need a vaccine?

PO wsl e 1K g oS Bpas | gl dadd s (pSTy 4 o3Ls Lol b o
Doctor: No, you don’t need a vaccine right now. Just take the medicine and monitor your symptoms.

Slows? L SaS5l ygias.
Patient: Thank you for your help.




4339)‘@ u.ho BT ‘M‘ (60 oS

Pharmacy - x>l

Prescription - ase.s

Over-the-counter (OTC) - asus oygas 59,0
Medicine — 4 ls

Cold medicine - 5,5l y 59,1

Flu medicine - 15¥5a1 gq)ls

Pill - 3

Tablet - o3

Capsule - Jsuus

SYrup - <oy

Ointment - sle

Cream - 5,5

Eye drops - i o ks

Nasal spray - o syl

Antibiotics - 4.

Painkillers — S

Ibuprofen - 34 5.

Paracetamol (Acetaminophen) - :sgbiul) Jgabiol L)
Aspirin - ¢, .l

Antihistamine - olia

Cough syrup - 4 ,w co,i

Throat lozenges - o5 SoaSe 0,3
Bandage - 5luib

First-aid Kit - aJgl slacSeS au
Thermometer - z.les

Fever reducer - ncs

Allergy medication - ;)1 s ,ls

Insulin -, Jg.sl

Inhaler - _.a5 5 unl

Multivitamins - - sbug ge

Diabetic supplies - cobs ¢5ly)

Blood pressure monitor - g Las olSews
Sunscreen - CLsl ws

Hand sanitizer - coos Ssacos Joloe
Energy supplements - 5,3l slo foSe
Probiotic - Sigu,

Skin cream - coug 6,5

cough Syrup- é,w o,

Nausea relief - gs45 cJl> S5

Diarrhea relief - g, o9, ouSus Ear drops - 65 o s
Sterile gloves - J, sl iSows Wound dressing - o5 ;ylewils
ANtiseptic - soss Ssacas Measuring Spoon a> s l,ls 536




Patient: Hello, good afternoon.

ot 3 yas Ml

Pharmacist: Good afternoon! How can | help you today?

Slwgylel €S (SS90l wilgi o0 ssbaz e e

Patient: I’ve been having a bad headache since last night. Do you have any over-the-counter painkillers?

Slowl S0uls ases 9as e LT ol (605 8,0 s s

Pharmacist: Yes, we do. Are you looking for tablets, capsules, or something else?
Slwgylol fuies (6500 522 b oo (28 Lo 4 )l el

Patient: Tablets would be fine. What do you recommend?

ot 08 oo Sy Sz ax Sl 9B (03

Pharmacist: For a headache, Ibuprofen or Paracetamol are common options. Do you have any allergies to
medications?

Slwgylol Suu )l Comlas o ls 4 LT aes ool loan 33 Jasbiwl b b 39 g0l 3,0 5w

Patient: No, I don’t have any allergies. Could you give me Paracetamol, please?

Sloa Saumay Jooliwhly 958 o0 o sl (2931 ot @ (0 &S

Pharmacist: Sure. Here is a pack of Paracetamol tablets. The instructions are on the label, but let me explain:
take one tablet every six hours if needed, but do not exceed four tablets in 24 hours.

Slwgylol celu (id 1o 5L5 &0 50 pda s dps ol Lol il oz 3 (59 Bran jgiws el Jgaliwl )l o 8 dty S5l ]
958 Sl YV 50 (08 e ) Gin Lol oS B pae (03 S0

Patient: Thank you. Also, do you have any cough syrup? I’ve been coughing a lot.

ol @3S (oo @ 3b5 oo Sl adps S h izmes Ly giee.

Pharmacist: Yes, we have both regular and sugar-free cough syrups. Do you have a preference?
Slwgylol faumd go gz 5 1) plaS malo SS9 5 (Jgene 4 Zopd el

Patient: Sugar-free, please.

St L S g

Pharmacist: Here you go. Take 10 ml three times a day.

Hlwgylol 0 Bpae i e Ve 5g5 50 b a alesa

Patient: Got it. How much do | owe you?

Hlol 28 22 loy b iz pad axgle

Pharmacist: That’ll be $12.50 for both.

lwg ol Yo VY00 555 o0 90 2 (gl

Patient: Here’s the cash. Thank you for your help!

Sloat QLSS 5l yies & gy !

Pharmacist: You’re welcome! Feel better soon.

Slwgylol gl og g e oo ralss

Patient: Will do. Thanks again!

BN SR ecE

Pharmacist: Take care!

Sbwgylol ail L3l




ailsg,l0 4 999

S’..\f,m\PGA A gy Goylo basylo ases Ll KW Lol

Do you have a prescription, or are you looking for over-the-counter medicine?

TS S Lo @5 il oo slainn 4z 5o Ll (hgs-

Welcome! How can | help you today?

S ools gg)le Jlos 4 L1
Are you looking for a specific medicine?

aeps Las | g5 asens lilal,
Please show me your prescription.

9510 Cawlgs 50

?Aﬁ)‘é L)iu:.d 69)‘») LtT
Do you have painkillers?

P8 LS s (g (53,95 Loy (59l
I need over-the-counter cold medicine

$iS B o b 4355 1, 9,00 cop
How should | take this medicine?

p2ly oo 4y Cupd
I want some cough syrup.

02,00 (B9 pgml JgmsS L
Do you have Ibuprofen capsules?

Pl 5 sln Joebiahil 2 3
I need Paracetamol tablets for a fever.

9510 B pan 9 557 4 g yo Y lgus

Do you have any allergies to medications?

S s sl ax
What symptoms do you have?

Are you pregnant or taking any medication for a specific condition?

9)‘0 43‘)‘

08 ule 1) B giws Ll Lcaulods asens ol
Here is your prescription. Please follow the instructions.




S Sras 38 Lol e 1) b JousS ol
Take these capsules with food.

QS GBras 6 pSolail B L) co .
Take the syrup using the measuring spoon.

S oolatnl 9, 40 4L g0 e 6):;**" Q_il 3l
Use this nasal spray twice a day

Moow|)b&»b9ﬂ|)wo)ksu)|
Use these eye drops every six hours.

S ) pl g el slrg,ls 0590 o

Tauylo &A}usj b:l
Do you have antibiotics?

Sl s L oSt L]
Do you have a blood pressure monitor?

o2lg o gl Gl SLS A S
I would like a first-aid Kkit.

plo p3Y ks (sl g
I need insulin for diabetes.

(SOPE ‘SUDQ)‘& 9 uiw.o ‘5|).3 Cm‘g.‘;)o

fanls 9,0505 (sl (FauSe o B L
Do you have throat lozenges?

2ly> (oo (595 pS
I need a strong fever reducer.

PS5y dd e Zu
I need a cough syrup.

als Gl 258
Do you have Aspirin tablets?

a0 ey g ge L]
Do you have multivitamins?

fenl 09290 (65, o JuSo LI
Are energy supplements available?




S yo g Sloge OY gazxo

Do you have suitable sunscreen?

PSSk eaS osb e Sy 0,5
I need moisturizing skin cream.

m.(b‘e?‘sc Cowd O'\""SLSJ}‘LCM Jel.’u:
I need hand sanitizer.

Tauylo s il (i
Do you have sterile gloves?

e s 9 adgl oS gl Cawlgs 4o

w2ls o0 o5 Olensly
I need wound dressing.

o ls GhoS o ,lab
Do you have ear drops?

?..\Ulo el Lg‘).g 635)1_5 l{\
Do you have diarrhea relief medicine?




Qb jlow 30 (w31 pgo SRS

Hospital — b bes Admit — 05 6

Clinic — o, Admission Desk: 5,3 5
Emergency — .l Admission Form: .3 e,8
Emergency room (ER) — _ils sl U1 Emergency Admission: ksl i
Ambulance — .Y gw! Examine — ;5,5 agles
Doctor — i Monitor — ;8,5 Ly cou
Nurse — b » Receptionist: .4 Jsime
Patient — L. Patient ID: Leo ololis ojless
Surgery — ~1,> Medical Record: Sy ous,
Surgeon — | >~ Insurance Information: we. oleds|
Specialist — aasis Scheduled AdmISSION: sois 55,40l 5 o
Diagnose — cjols s

Diagnosis — _a.zss

Treat — ;0,5 ob,yo

Treatment — Lo

Operation — > Joe

Operate — ;0,5 Joe

Check-up — asles

Medicine — 4,ls

Prescription — ase.s

Injection — s,

Blood test — 55 ioles]

Lab test — olKisls;]

Scan — sl

Ward — s Lo ioe

Surgery Room or Operating Room  J.c bl

CCU (Coronary Care Unit _15 slacudl e s

ICU (Intensive Care Unit) — o5 slocadl o oo

Stitches — 4.

Cast — &5

Recover — ;b 540

Discharge — 5,5 a5

Appointment — ok <,

Health insurance — b ,s ae

Medical record — S5, o0

Stretcher — sl ,

Wheelchair — jloz > Jowo




aoJ 5o

Receptionist: Good morning! Welcome to our hospital. How can | help you?
oy Jeieel o8 SeS wlg3 oo jshax Lo bt Lo 4 usal g5 1S e

Patient: Good morning. | have a scheduled admission today for treatment.

Slowst 210 (yleys (sl 05 yaeli pp (5 3y ST jg 0l (0 e e

Receptionist: Alright, may | have your name and any appointment or patient ID?
oy i il 305 1y Sy (GLalid b G2l oo 5 Lo ol il oo sos

Patient: My name is John Doe, and here is my appointment confirmation.
ol el o BB By 40l nl 5 ecenl 93 Gl e pls

Receptionist: Thank you. Please fill out this admission form and provide your health insurance details.
G Jsiael 9ums a8l 1) 055 Sloys daws Sledlbl g oS 1 1) (ipdy py3 ol lalal o St

Patient: Sure. Here’s my insurance card.
Slowt Gl pe oy S8 Lo

Receptionist: Thank you. A nurse will guide you to your room shortly.
Girdy Jisl 0,5 aalys glaial) HELT 4 1) Led (6395 4 )l o Siie.

Patient: Thank you. And one more thing, how can | contact the doctor assigned to me?
Sloatt Sp Sy oolad 993 Jstuns yS0 L wilss o0 4555 500 S5 G 5 e

Receptionist: You can call the ward desk, and they will arrange a consultation.
Gy Jotanl 85 aimlgs nulats ojglive dudda S Ll g 0 1S5 eled 5w e b ales o

S g1 b AadlSo aol!

Nurse: Hello, Mr. Doe. I’ll escort you to your room now.
it s BT & ) Lo Yo g BT (oL

Patient: Thank you. Is the room comfortable?
ot Sl el 3B LT o ,Siite

Nurse: Yes, it’s a private room. It has everything you need.

Sl ojle aglo 5l a4 olbaie des cwl gogas U ol

Patient: How long should | stay here?
o Sslos bl ol 13 jai>

Nurse: The doctor will review your condition and provide a discharge plan once you have recovered.
)l;;.w)ii ols sales &l )l Lads 4 R aali py S (5050 o 90,5 REYPES g Iy el Canyg &»);




Patient: Thank you, | appreciate it.
Jlosl ilo,08 (e o St

Nurse: You are welcome! Rest well. L, & osl atsls o535 corl il 1038 o talys
o9y | obow ylows 4 39,9 (Admission):

pl ool (e Lo 40 3y slp oo oDl
Hello, | have come to check in at the hospital.

?L3 Sl 13 L s (s ylal iy U
Do you have an emergency admission or a scheduled appointment?

oo slkdl Gl e
I have an emergency admission

(Spmo pll asly Jo! S a2)
What do | need to do first?

S ly Gy 8

Please fill out the admission form.
faulo giloyo dans Lo Ll

Do you have health insurance?
polo (Sloyd da (pe cals

Yes, | have health insurance.

Ll a0 1) 355 Lo bl o)les

Please provide your patient ID

A anlea T L 350 b ailes e ikl
Please wait here until the doctor can examine you.

S Lo doy Sledb|
What is your insurance information?

Sl 0,5 (65, (0 Ao Dl

My insurance information is on the card

Obw jlows s EET g L iz yo ooy (Admitting to the Ward / Room):

(Sps, S 2l )Y)

Where should | go now?




Cel oolel Lo 31

Your room is ready.

Nsp P i 4

Please go to the surgery department.

pg 8y i3 (nl 5o bl e L
Do | need to be admitted to this ward?

You need to be admitted to this ward.

Sau s 5L 0,51, oS 4 L]
Do you need help with a stretcher?

(fptls (250 58 wilsi oo L)
Can | stay in the VIP section?

5 (S 529 W5 ) plede (o
The nurse will monitor your condition.

Do Jitie (> G4 Led
You will be transferred to the surgery room.

ooy g v e (Examination and Treatment):

90,5 aalg> ailes |y po (o 25 LT
Will the doctor examine me?

0,5 walgs anles |y Lo Loy iy
Your doctor will examine you.

Sl 5k s> shabesl 4 (e L
Do I need any tests?

Sl 5 g5 Gtalesl S Lok
You need a blood test.

Sl ks P a led

You need an injection.

2l ol)] alee plKin o (%]

Please remain calm during the examination.




O (6 s 9 215> (Surgery and Admittance to Surgical Ward):
Spdee Jie Joo GUT 4 Lot
You will be taken to the operating room.

b solel c5>‘)'> 6‘]" ;L(LIQJ
Please prepare for the surgery.

o anslas 203¥ L
Do | need to be examined?

Sgb dnlae (2 5 8wk bed
You need to be examined before the surgery.

The nurse will monitor you in the operating room.

fpsdse Jiiie S 4 (>lyz ool an
Where will | go after the surgery?

Npdse Jiiie ofy sl i 4l (( >z ool o
After the surgery, you will be transferred to the ICU.

el palys 5l asu b &5 4 e Ll
Will I need a cast or stitches after surgery?

el ansls 5l 4o b &5 4 Sl (Sen Lot
You may need a cast or stitches.

Obw ylows 31 z955 9 s i (Discharge and Leaving the Hospital):

Sigor Gl jlom J51s daj¥ Doe ax
How long do | need to stay in the hospital?

S5D (S 5y M SOk Slp b Led
you need to stay 3 days for recovery.

St o 5 Qb )l 5l i Sloj 4
When can | be discharged?

S9h a5 Ol jlos 51 asles oo Lol 5 50l
You can be discharged from the hospital today.

Spon 4l & wilyi oo o L




Can | go home now?

Qg Al @ Lo a5 48,5 e’ Loy Sy
Your doctor has decided that you can go home.

fpos el Wb )8 4z L lows jlzg,> 5l L3

What should | do before leaving the hospital?

S b oy 0gr (Siy JJIAA‘SALQJEJQJ

Please collect all your medical records.

KW A.&:|9:> oalos ua.».’>).s )| o LSLQV“B‘J" st.s @L&M‘)}wo Lois aQ
You will be given instructions for aftercare upon discharge.

08 anzl e i Lo s 198 kel ¢ JSCae 590 &5 40
If any issues arise, please come to the hospital immediately.

025 9, Ol )lows Ol &0 pigius xS
Where can | get my hospital bill?

05 2l ,0 1) 55 liw lom 5251 b 0 ansl e 4 4y Ll
Please visit the reception desk to get your hospital bill.
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Police Station — by olows|
Officer — sl

Complain = ;5,5 <ol
Complaint — ¢ (i

File — culsi b oig ) (yols Jusits
File a complaint «uls wus
Report — ;o5 i35 — o,
Incident — &sl>

Accident — Golay

Victim - L ,8

Suspect — 09 ygdao — (ygdao
Witness — ;59 walis - walis
Evidence — & ;00

Fine — 4oy ,>

Warrant — s>

Investigate — .y 5 Gudixi
Investigation — olidxs
Interrogate — 5,5 o923
Interrogation — s> ;b
Statement — o, LI

Case — onig

Violate — 5,5 ai
Violation — Gtz

Theft — cé ,w

Robbery — ailxduo &8 pw
Fraud — 5,5 s

Fire — 1

Theft — ¢d

Wallet — Jg9 s

Crime — o ,>

Danger — ks

Loss — ) o — & jlws

Lose ;45,5 o5

Damage — o

Lawyer — LS5

Crime — o ,>

Penalty — &l jlxe
Arrest — 5,5 L Siwd
Search — 45,5 gz
Confess — 0,5 Gl el
Deny — (0,5 ISl

Sign — 4,5 Lal
Identify — ;0,5 Lol
Accuse — o) slydl
Prove — 4o 5 wldl
Record — o 5 i
Follow — ;5,5 JLss
Solve — ousgp 0,5 J>
Rescue — yolo wlx
Protect — 0,5 clidlxeo
Warn — ols laia
Release — (43,5 of;T
Escape — ;0,5 51,8
Notify — ysls &MbI
Issue ;45,5 yolo
Vehicle adi aluwg
CCTV footage aiuww loe (y )90
Track the report 135 s i
Delay - .U

Flight — jlg,

Luggage — ;oo

Bail — aidg

Jail = 4l

Court — o5sls




Caller: Hello, is this the police station?
am].fu,.:l.o.)' ¢w| uAAJ-lJ o&.w.:‘ U"‘ L)" ‘rey.w

Officer: Yes, this is the police station. How can | help you?
el §oiS LSS wilg3 oo A5 el oy o] () caly

Caller: I'd like to report a theft. My car has been stolen, and | have also lost my wallet.
o oS et plod ST oo | ey S g 00l 00358 (10 (69,99% S IS 1) S S ealeS oo

Officer: Can you provide details about the incident?
Soms ail)l 1, afol> LSy wilsd co el

Caller: About an hour ago. My car was parked near the supermarket, and when I returned, it was gone.
c«.\a,ju.uLoa 05.‘.: l.?uT J.i») ‘Mf (§$5 999 o J)la ;,S)LA)J}...J tSJO)J oo 65}}? W el SSJ Sgi>.

Officer: Understood. Do you have the car’s registration details and description?

udls Sy lo 1) T Slasine 5 5,095 o Sledbl LT oo 4> g0

Caller: Yes, it’s a black sedan, license plate number XYZ123.
ol XYZ123 S L (Sio ylos G eyt 005 05 qulos

Officer: Thank you. We will start the investigation right away. Have you noticed any suspects or witnesses?
el Sglonys | gomls b yeiban LT auiS oo 5KT 1, Slisios alolddl Lo .oy gion

Caller: | didn’t see anyone suspicious
05 S pledl (A S'9Sin Sy

Officer: Okay. About your wallet, where did you lose it?
el €355 05 1, 1 1S gy S o)l

Caller: I think | dropped it while shopping. It contains my ID and credit cards.
005 5 oledi Casl (po (5Ll slac IS 5 olulis &5 g9l i lail 1) T 0,5 plfin oS oo S

Officer: | will file your complaint and issue a case report. You will need to sign it later.
bl 08 Lol 1y T Ty il Lo o35 o ol oig p (5,155 <S5 g 00,8 s | Lo ulSd g

Caller: Should | contact my bank to report the lost cards?
05 5 olodt §oiS” (2155 15 0ionS Slac IS g a5 oled @SOL L b L]

Officer: Yes, We will also inform you as soon as we have updates.
Jodll 1S o adbas | Lol ayas Sledlbl pmils jame 4y Lo wals




Caller: Is there anything else | should do?
005 5 olesi S plosl Wb a5 cunn (6,500 L5 LT .

Officer: Please keep your phone on and notify us if you recall more details.
gl agms oMbl L 4y 2,90 bl a0 (g i Sl ST oyl a5 pibg, |y 095 uaLLdaJ

Officer: We will do our best. Thank you for reporting it.
el 035 I3, e ol 45 (gten S oo 1y 095 I pLos L.

oy b adol wlod

o0 S lodt @35 (5155 15 055 (59,095 L e2ls o oDl
Caller: Hello, | want to report the theft of my car.

e..\i)..,fuolo;: Sl 00 o«.\g.é)’b WL" ol 6)‘).!4.0‘ Ms 55.! LJ"‘
Caller: This is an emergency; my car has been stolen.

0 8 wlod? Soi s Lorisl dy afols vy r (610 el S alss oo LT
Caller: Can you send an officer to investigate the incident?

ABC123.5M b el sis s S5 5,555 00 5 ywlod
Caller: The vehicle is a white sedan with the license plate ABC123.

0 S ledt ol L5 (5 i Sl 4y (o S S g oo ikl
Caller: Please help quickly. | need more information.

W)J M)w

)-hMé‘: DS @..49.: )"‘““" Sal> o)l.gj\) :Ln.]a.]
Officer: Please explain the incident in more detail.

o0 S (plod? 355 Ll S0 0285 0 (5 5 00,5 L) edle e
Caller: | parked the car, and when | came back, it was gone.

)Ahhé‘: fosls S5 Joo ;0 gl L\—l
Officer: Was there any witness at the scene?

JUWE R R P C AP C ORI KV VIPRIPN Iy L SRV |
Officer: Is there any evidence, such as CCTV footage?

Caller: | believe the parking lot cameras must have recorded the theft.

ol Sl Sl 4 o1 J3ls bleg b gy095 5l (g5 LI
Officer: Do you remember anything about the car or belongings inside?




o juS wlodt W04y 5,045 10 Slae g ey S als
Caller: Yes, my wallet and some documents were in the car.

ey o] 53 6dg yy JuSiid

bl S o oS b L L) lalal,

Officer: Please come to the station to file a complaint.

0 8’ wlod? Sl ails of pod (g 5u WL L]
Caller: Should | bring anything with me?

Officer: Yes, bring your car registration documents and ID.

o..\.i)..fwl.wl ?A?S‘SA LJLM:)| e 6‘)) l) o..\.ijﬁ SleMs! L)]
Caller: Will you send me the case information?

)-M‘é‘: W) ..\.b|9> oo\o Lo....: 4.: 0&5).3‘ O)Lo..':: ‘A.Lg.
Officer: Yes, you will be provided with a case number.

ol i P
dls S0y ls ad ys Jgidas L]
Officer: Do you have any suspects in mind?

Officer: Is the vehicle insured?

o 8 golod REXPP- P QT Ao cals
Caller: Yes, it is covered by insurance.

Bl 8,5 mles Jlo ) Lad dany &5 ,0 4y 1) S 3155 Lo
Officer: We will send the theft report to your insurance company.

o yuS wladt S0y 15 (gl b aiS o Jsb ae ax
Caller: How long will it take to get a result?

Pl Sy gk aaled pled gy (51 S, Mz Sal (e
Officer: It may take a few days to review all the evidence.




S 9 2l Ol

Pl oS led Lot b LS g 4o b oy s oS5 g, 1 095 el Laka)
Officer: Please keep your phone on so we can contact you if needed

0 S ladt Spany OOl jshaz p3 S oy (v LMl 51
Caller: How do | notify you if | find new information?

00 5 polod? €05 (6 ey 2T s o 1y G515 il (oo L]
Caller: Can | track the report in the online system?

rﬁMé‘: W‘“‘Sk}} l) e..\}sﬂb L)é;w.db‘? l) QP U“;)L ﬁLAJ LA
Officer: We will do our best to solve the case.

o g8 wlodt s 18 lacd iy b o |)Aiélal P Sl
Caller: Thank you, please keep me updated on any progress.
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Fire — w1

Smoke = 590

Fire department slicuisT
Firefighter — ;Las g1

Flames — byalzis

Burning — x5 g

Emergency — s, yhs! caurdg
Emergency Services — (s, s! wlous
Fire Truck — Sl i cpmilo
Rescue — wlxi

Evacuate — ;yo 5 adsi

Alarm = jhs K5

Extinguisher = (Slis jwT J gusS) 80505 S g0l
Explosion — ,lxail

Damage — w,lus

Collapse = cyiz y 958

Contain = 5,5 ;Lo

Smoke Detector — 545 susas jlaid
Shelter — o KaLy

Safety — |

Fire Exit — &,l sl s>9,5
Ambulance = ¥ guol

Bleeding = s y¢>

Assistance SwS

Authorities  :yJgiwme

Injury — col >

Injured — zg %o
Accident — Golai/aisl>
Pain —o,0

Unconscious —  gsg4us
Bleeding — s yo>
Heart Attack — 8 alo>
Stroke — aisw

Fainting — 0,5
Difficulty Breathing — wass o JSine
Seizure — guis

Fracture — ScuwsCi

Choking — a5
Transport — yols Jusl

Paramedic = JSsluwl

Vital Signs — Jls e

CPR= (5505 o8 5L

Critical = Sy

Stable — ,lasb

Medical Attention — i 3y <udl o
Urgent — s, ¢8

Notify = ;yals gMbl

Dispatch = 45,5 pl3<!

Wound 45}




dod S0

oY go] Comlgs 53 3 (g igm i T (50,50 Al

Caller: Hello, this is an emergency! My house is on fire, and there is smoke everywhere!

Dispatcher: Stay calm. Can you confirm your address so we can dispatch the fire truck and emergency
services?

ouiiS pliel SosS pliel 1) 5 lhsl Bloas 5 Jlas wil il b oS ol Iy 055 Loyl aiiles co LT .ol ol

Caller: Yes, it is 123 Maple Street. The flames are spreading quickly, and | can hear explosions.
Odi)jwl&d: \A{"“SA }7:.9.:‘ 6‘.}..4 9 [EOUIWW- u"f’*“‘f Jl? )é u.c),wcb lvaleds NYY o)Lo..i'J LJ.A.Af QLL.} ‘4.1.)

Dispatcher: Understood. Firefighters and an ambulance are on the way. Please stay in a safe place.
ouisS a3l wiles (el sl Ky o lalal ot ol 3 ui¥gual 5 Ulas 25T pod 4> gia

Caller: My neighbor has difficulty breathing from the smoke. Can the paramedics help?
0ud S gilodt FuiS S8 ailgr o o Folaal LT o jls s JSiie 890 ,bl5 4 plaslucen

Dispatcher: Yes, paramedics will provide medical attention. Is anyone unconscious or bleeding?
odiiS el el Socl (53595 J 0 b gt (oS LT ol sialgs plosl  Sigs Sudl e ol Solowl by

Caller: No bleeding, but my neighbor seems faint.
o yuS wladt WS o 2€ 0,10 plasluad dusy o A5 4y Wlnnd (S0 355

Dispatcher: Keep your distance from the flames, and firefighters will handle the containment.
odiaS el el ols wmlys aloil 1) (23T jlas laylis 25T .0sS Lo laaleds 5l 1) 95 alols

Caller: Thank you. Please hurry; the roof looks like it might collapse.
o puS wlodt ol (350 5 98 I )0 Cai Sy o0 S5 4y 10 pladl ey Lala) o St

Dispatcher: Help is on the way. Stay calm.
oS pliel wealy o] el ol o SaS

Caller: Thank you so much.
o..\a‘).'fwloj': p.:w )L..w..v

Dispatcher: You're welcome. Stay on the line if you need further assistance.
oSl el ailey bas (o wayylo (g iy SaS 4y 5L ST oS oo ialgS




ST & 6l padl Coumsg edlel 1 Jgl iy

B ot i 1) Slas s bl el 59w Jls o plals

s=d55l: My house is on fire! Please send the fire department.

Slgzt 0SS 5 |, dibats lala) ccedl pliel J o SLas s

Answer: The fire department is on the way; please evacuate the area.

Bl (oSG el ol gad )10 0925 (o0l 5 990

=I5l There is a lot of smoke; we can’t breathe.

lgart wagd 590 Jome 55 ailinn |, 393 s 5 Ol (ISel 90 0 il

Answer: Please cover your mouth and nose if possible and move away.
o2t g (ool it & 5 a5 )5 ezl 51 ol

Answer: Please exit the building and move to a safe area.

oyl fel ol o Slas st aile LT
Stz Is the fire truck on its way?
Answer: Yes, it’s on its way and will arrive soon.

s Mo by il 1y (6l i gl Cawlgs 35 1090 iy

B Soinhy Vel 0le o LT o ls pwdss S a5 S

sw55I: Someone is having difficulty breathing; can you send an ambulance?
Slgzt col plzel Jlo 0 GuiVgeel by,

Answer: Yes, an ambulance is being dispatched.

eyl T8 Wb ax Wl sl (g5 e
IS5l They are bleeding heavily; what should we do?

Syt aS (ol &8 > 5l 5 08 Jlael 035 55 eaiians L,
Answer: Apply direct pressure to the wound and prevent movement.

oS £9,5 1, CPRLT

Should we start CPR?

23S £ 1y CPR by casS oo s Jloy ST Clg

Answer: If the patient isn’t breathing, yes, start CPR.

Gl Jomo 33 6y sl b Sidlod 1o gm ik

82 TS adss Wb bl s el dilaie
I3l The area isn’t safe; should we evacuate?

Olgat sl Jiiie el ddlate 4 Tyg9 el
Answer: Yes, evacuate to a safe area immediately.




‘sw)léi Sl ooy )L@(" U‘“"] L\—‘

eSSl Is the fire contained?

Slazt aisS o I8 o (59, lagylis 25T Lol s j40m.

Answer: Not yet, but the firefighters are working on it.

o8 Sigd oo Jite i logy 4 ol e L

sdS5l: Are the injured being transported to the hospital?
Slezt conlay)] Jasl b jo iV guol cab.

Answer: Yes, the ambulance is transporting them.

G135 9 6 el i

PR EHR AW PV R ES B [ W)

sISil: Is a report of the incident required?

leart 35 salss and (o555 Slas sl al

Answer: Yes, the fire department will prepare a report.

@ 020,55k Al 4 el e o) 4z

w55l When can we return to our home?

Slgrt ad walys dllae Lot ¢ JolS ()il 5l

Answer: You’ll be informed after a full inspection.

)t oS oled 6 S sl Gdtes b il g0 b

w5l Can | contact the authorities for follow-up?

Slgat wi walys ool el 4y (5,900 (sloo Lo caly

Answer: Yes, you will be provided with the necessary contact numbers.




